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KEY TO EVIDENCE STATEMENTS AND GRADES OF RECOMMENDATIONS

LEVELS OF EVIDENCE

1++ High quality meta-analyses, systematic reviews of randomised controlled trials   
 (RCTs), or RCTs with a very low risk of bias

1+ Well conducted meta-analyses, systematic reviews of RCTs, or RCTs with a low 
 risk of bias

1 - Meta-analyses, systematic reviews of RCTs, or RCTs with a high risk of bias

2++ High quality systematic reviews of case control or cohort studies 
 High quality case  control or cohort studies with a very low risk of confounding or   
 bias and a high probability that the relationship is causal

2+ Well conducted case control or cohort studies with a low risk of confounding or   
 bias and a moderate probability that the relationship is causal

2 - Case control or cohort studies with a high risk of confounding or bias 
 and a significant risk that the relationship is not causal

3 Non-analytic studies, eg case reports, case series

4 Expert opinion

GRADES OF RECOMMENDATION

Note: The grade of recommendation relates to the strength of the evidence on which the 
recommendation is based. It does not reflect the clinical importance of the recommendation.

A At least one meta-analysis, systematic review of RCTs, or RCT rated as 1++ 
 and directly applicable to the target population; or 

 A body of evidence consisting principally of studies rated as 1+, directly applicable   
 to the target population, and demonstrating overall consistency of results

B A body of evidence including studies rated as 2++, directly applicable to the target   
 population, and demonstrating overall consistency of results; or 

 Extrapolated evidence from studies rated as 1++ or 1+ 

C A body of evidence including studies rated as 2+, directly applicable to the target   
 population and demonstrating overall consistency of results; or 

 Extrapolated evidence from studies rated as 2++ 

D Evidence level 3 or 4; or 

 Extrapolated evidence from studies rated as 2+

GOOD PRACTICE POINTS

þ Recommended best practice based on the clinical experience of the guideline   
 development group
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Management of urinary INcontinence in primary care

Duloxetine is the only drug licensed for treatment of moderate to severe stress incontinence, 
and, as such, its use is currently recommended, although its long term place in clinical therapy 
is still to be determined.

	 A	 Duloxetine should be used only as part of an overall management strategy in addition  
	 	 to pelvic floor muscle exercises and not in isolation. A 4 week trial of duloxetine is  
	 	 recommended for female patients with moderate to severe stress incontinence. Patients  
	 	 should be reviewed again after 12 weeks of therapy to assess progress and determine  
	 	 whether it is appropriate to continue treatment.

5.3	 detrusor overactivity and urge incontinence

5.3.1	 antimuscarinics

Four antimuscarinics; oxybutynin, tolterodine, tropsium and propiverine are effective in reducing 
detrusor overactivity and hence urgency and urge incontinence.85-88 The drugs depress both 
voluntary and involuntary detrusor contractions by blocking muscarinic receptors on the bladder 
smooth muscle. They are effective in the elderly,89,90 following transurethral resection of the 
prostate 91 and over periods of twelve months.92 It should be noted that in many of these trials 
a high placebo response was observed. Comparative studies of the effectiveness of detrusor 
selective antimuscarinics have shown all the drugs to be equally effective.85-88,93

Randomised controlled trials of the effectiveness of the antimuscarinic, propantheline, in the 
treatment of detrusor overactivity have confirmed a positive but unreliable response.94

The most common side effects of antimuscarinic drugs are dry mouth, blurred vision, abdominal 
discomfort, drowsiness, nausea and dizziness. Urinary retention is a potentially serious but less 
common side effect. Oxybutynin immediate release (IR) preparation has the highest incidence 
of side effects.85-87,95

Two M3 receptor selective antimuscarinics have been developed, solifenacin and darifenacin. 
Evidence from a phase 2 clinical trial has shown solifenacin to be as effective as tolterodine with 
a low incidence of side effects.96 Data from a phase 3 randomised controlled trial demonstrated a 
55% decrease in mean number of urgency episodes per 24 hours for a 10 mg dose of solifenacin 
compared with a 32% response with placebo and 38% response with tolterodine 2 mg twice 
a day.97 Solifenacin has been granted a marketing authorisation for the treatment of overactive 
bladder symptoms. Darifenacin has been shown to improve the major symptoms of overactive 
bladder, with no CNS or cardiac antimuscarinic related adverse effects.98 

Several studies have shown sustained release (SR) preparations to be associated with a lower 
incidence and severity of side effects than IR preparations.99-101 Sustained release oral preparations 
of oxybutynin and tolterodine are available in the United Kingdom.

Two studies from the United States show that transdermal oxybutynin is safe and effective.102,103 
Sustained release transdermal preparations are currently available.

	 A	A  trial of oxybutynin, propiverine, tolterodine, or trospium should be given to patients  
	 	 with significant urgency with or without urge incontinence. The dose should be titrated  
		  to combat adverse effects (see British National Formulary for dose ranges).

	 	A ntimuscarinic therapy should be tried for a period of six weeks to enable an assessment  
		  of the benefits and side effects. Treatment should be reviewed after six months to  
		  ascertain continuing need.

5.3.2	f lavoxate

Flavoxate has an inhibitory action on the smooth muscle of the bladder, but its mechanism of 
action is not well understood, and it has no antimuscarinic properties. Studies of the efficacy of 
flavoxate have shown mixed results. Some have suggested efficacy equal to oxybutynin,104 whilst 
others have failed to show any beneficial effects.105,106 Few adverse effects were reported.
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SYMPTOMS

Symptoms people with urinary incontinence experience include:

� leaking urine on coughing, sneezing, exercise, rising from sitting and lifting
� not reaching the toilet in time
� frequent urination during the day/night
� dribbling urine after leaving the toilet
� loss of bladder control
� bladder spasms
� feeling of incomplete bladder emptying
� pain on passing urine
� burning sensation on passing urine.

GETTING APPROPRIATE HELP

Contact GP, Continence Adviser/Nurse Specialist, Community Nurse or Specialist Continence
Physiotherapist.

Self referral can normally be made to a Community Continence Adviser – contact your local
health centre or NHS 24.

Other professionals you may be referred to:

Urologist - A specialist in the field of bladder problems, prostate problems and male sexual
organs.

Urogynaecologist - A specialist who works in the field of women’s bladder and reproductive
organ problems.
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Neurologist - A specialist who deals with the nervous system throughout the body.

Elderly care physician/Geriatrician – A specialist in the field of medicine for older people.

WHAT SHOULD I EXPECT FROM A CONTINENCE ASSESSMENT?

On your first visit for a continence assessment you can expect to discuss your medical
history and have a urine test. You may receive a pelvic floor examination at this assessment
or during a subsequent consultation. Prior to a pelvic floor examination the procedure will
be explained to you and consent sought. You will be asked if you wish a chaperone. Questions
you can expect to be asked during your assessment may include:

� how often do you go to the toilet?
� how often do you leak or have accidents?
� when you have leaked how bad is it? Are your pants damp, wet through to your clothes

or soaked to the floor?
� when do you leak or have accidents?
� what medicines do you take?
� what do you normally eat and drink?
� is it painful or uncomfortable when you pass urine?
� how often do you get up at night to pass urine?

FREQUENTLY ASKED QUESTIONS

Questions that you may like to ask during a continence assessment include:

� why do I leak?
� why do I have to go to the toilet so often?
� why am I sometimes unaware that I need to go the toilet? Often I am wet when I get

there
� why do I leak when coughing, sneezing, or doing exercise?
� on visiting the toilet I only pass small amounts of urine and feel as though my bladder is

not completely empty. Why is this?
� I have pain when passing urine, why is this?
� sometimes I have blood in my urine - what should I do?
� why do I leak urine when I am having sexual intercourse?

TESTS AND INVESTIGATIONS TO DIAGNOSE CAUSES OF URINARY INCONTINENCE

� testing of a urine sample to rule out infection or other conditions (urinalysis)
� voiding diaries (frequency and volume charts) to assess and diagnose some bladder

problems. Using these involves filling in a diary-type form noting everything you drink,
the amount of urine you pass and when you are wet, damp or soaking. Some diaries
also record if the leakage is associated with coughing, sneezing or moving. This is done
over a period of at least three days. An example of this type of chart is shown
in Annex 2.

� pelvic floor muscle examination - The pelvic floor muscles are checked by vaginal
examination (women) or by examination of the back passage (men)

� bladder scan - This is to find out if there is any urine left in your bladder after you have
passed urine. It is a simple procedure where gel is put on to your abdomen and then
your bladder is scanned

� urodynamics - This test can help to find out the cause of bladder problems. It involves
putting one catheter into the bladder through the urethra, (the tube that carries urine out
of the bladder) and another into the back passage. This can be a little uncomfortable but
can be a very useful test to find out what is going wrong with your bladder

� cystoscopy - This procedure is normally carried out in a urology department by a
physician. It can be done under local or general anaesthetic. An instrument similar to a
catheter with a camera is inserted into the urethra going up into the bladder and allows
the doctor to detect abnormalities.
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TREATMENT

PHYSIOTHERAPY

There are many different forms of physiotherapy available to help with bladder problems.
These include pelvic floor muscle exercises, biofeedback, electrical stimulation and use of
vaginal cones.

Pelvic floor muscle exercises can help strengthen the muscles in the pelvic floor, giving
more control over your bladder. They are very helpful for stress incontinence problems.
Your continence adviser and/or specialist continence physiotherapist can advise you how
to do these properly. Leaflets and booklets to support ongoing therapy are available
(see section 8.3).

Biofeedback uses simple devices and techniques to enable the patient to improve pelvic
muscle function through increasing muscle awareness.

Electrical stimulation therapy usually involves using a vaginal or rectal probe to assist in
rehabilitation of pelvic floor muscles by strengthening them and increasing awareness of
their use. Sometimes machines can be borrowed or purchased to allow treatment to continue
at home. Electrical stimulation can be used where people have very weak pelvic floor
muscles.

Vaginal cones are small cone-like devices that are inserted into the vagina to help strengthen
the pelvic floor. Patients have their own individual set (usually two to three with different
weights). After insertion you will be encouraged to keep them in place, using your pelvic
floor muscles for an increasing period of time until you can hold on to them for 10 to 15
minutes. Cones are unsuitable for anyone with more than a moderate degree of prolapse
and must be correctly positioned.

Bladder retraining programmes can help improve an overactive bladder by helping the bladder
become more compliant to holding urine. Bladder retraining takes time and determination
but can be very successful. Keep a diary or record of how often you pass urine for at least
three days (use a chart). Gradually increase the time between visits to the toilet. For example,
if you normally go to the toilet every hour, try to hold on a little bit longer eg 1hour 15
minutes. This slowly increases bladder compliance. As it becomes more used to holding
more urine, the problems of an overactive bladder and urgency are reduced. Some people
find retraining easy and can do it quickly. Others find it harder and it can take longer. Often
it gets easier to overcome the urge to pass water. Never rush to the toilet mid-urge; relax in
sitting or standing position and wait a minute until the urge disappears before walking calmly
to the toilet or resuming one’s activities. It is important to drink enough but not excessive
fluid for the bladder retraining to work (approximately 1.5 – 2 litres per day). Antimuscarinic
drugs can be prescribed by a GP to help reduce the urge to go when you are doing bladder
retraining.

LIFESTYLE

It is important to drink sufficient fluid each day. Try to drink six to eight cups or glasses of
fluid each day. It is best to avoid drinking too much caffeine, fizzy drinks or alcohol. Drink
plain water, fruit juice or herbal tea and decaffeinated coffee, tea and drinks.

People who are overweight may find that adopting a healthy eating plan could help them
lose weight and reduce their continence problem. Dietary advice may be available from
your health professional or local health centre.

MEDICATION

There are a variety of medications available for bladder conditions. Your GP, continence
adviser or consultant will discuss which medication is appropriate for you.

Some medications which are being taken for other conditions can increase/precipitate
incontinence episodes.
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EMOTIONAL/MENTAL HEALTH ISSUES

At present helping patients cope with the emotional side of incontinence is largely managed
by voluntary and charitable organisations (see section 8.3).

CONTAINMENT PRODUCTS

Containment products can be obtained via prescription from your GP or a community nurse.

Catheters - A catheter is a hollow tube normally inserted into the bladder to drain urine.

� a urethral catheter is inserted into the bladder via the urethra and left in place with
either a valve to allow drainage or connected to a drainage bag

� a suprapubic catheter is one that is inserted into the bladder just above the pubic
bone

� an intermittent catheter is inserted into the bladder via the urethra and is generally
used by the patient or a carer up to six times each day.

There are many different types of catheters available and patients should be encouraged
to try different types to find out which is the most suitable.

Drainage Bags - There are a variety of different types of drainage bags available for drainage
of urine when using an indwelling catheter. They are attached to the end of the catheter
tube and can be secured on to the leg, abdomen or, in some cases, a catheter bag holder.

Catheter Valves - These are used to enable the catheter to be emptied directly into the
toilet or suitable container eliminating the need for a drainage bag. There are a variety of
valves available from your GP or community nurse.

Sheaths - A sheath fits over the penis and urine passes through a tube into a bag that is
usually strapped to the leg or a urine bag holder. There are a variety of sheaths available
and it is important that the correct size of sheath is used. Your health professional can
advise on finding the most suitable product.

Pads - There are many types of pads on the market although most Health Boards limit the
type that can be provided within their area. It is important to have the correct pad for your
needs. These products are usually allocated free of charge.

Accessories

Bag straps are available to secure the drainage bag to your leg. There are also sleeve type
holders for the drainage bag that you put on your leg to keep the bag in place. These are
available on prescription.

Overnight stands for catheter bags come in either plastic (excellent for using away from
home) or metal and are useful in ensuring good overnight drainage. They are not available
on prescription but can be ordered from a district nurse.

Washable bed and chair protection, including mattress covers, can be purchased. You can
obtain information about products by contacting support organisations such as PromoCon
or Incontact (see section 8.3).
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MANAGEMENT OF URINARY INCONTINENCE IN PRIMARY CARE

QUESTIONS TO ASK IF SURGERY IS REQUIRED

Occasionally, managing urinary incontinence may require some form of surgical treatment.
If this is suggested to you then you may wish to consider asking the following questions:

n what are the options available to me?
n can you explain the operation in detail to me?
n do you have any leaflets about this operation?
n where can I find more information?
n are there any side effects?
n how often have you performed this operation?
n what is the success rate?
n what happens if it does not work?
n how long shall I have to wait for this procedure?
n will there be back up care when I get home?

8.3 SOURCES OF FURTHER INFORMATION FOR PATIENTS AND CARERS

Bladder Pain Syndrome Association (BPSA)
54 Sutherland Road, Belvedere, Kent, DA17 6JR
Tel: 0208 310 8729
Email: info@b-p-s-a.org.uk
Website: www.b-p-s-a.org.uk

Provides information and support to sufferers of bladder pain syndromes (including
interstitial cystitis and other often related disorders/syndromes).

Cancer BACUP Scotland
Suite 2, 3rd Floor, Cranston House
104-114 Argyll Street
Glasgow, G2 8BH
Tel: 0141 223 7676 �  Freephone: 0808 800 1234
Website: www.cancerbacup.org.uk

Offers a free cancer information and support service staffed by qualified and experienced
cancer nurses.

Chartered Society of Physiotherapy
14 Bedford Row
London, WC1R 4ED
Tel: 0207 306 6666
Website: www.csp.org.uk

Continence Foundation
307 Hatton Square, 16 Baldwins Gardens
London, EC1N 7RJ
Tel: 0845 345 0165 (helpline Monday � Friday, 9.30am �1pm)
Tel: 0207 404 6875 (office)
Website: www.continence-foundation.org.uk
Email: continence-help@dial.pipex.com

Cystitis and Overactive Bladder Foundation
76 High Street, Stony, Stafford
Buckinghamshire, MK11 1AH
Tel: 01908 569 169
Email: info@cobfoundation.org
Website: www.cobfoundation.org

Provides information, leaflets and support to people with all forms of cystitis and overactive
bladders.
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9	 Implementation, audit and further research

9.1	 local implementation

Implementation of national clinical guidelines is the responsibility of local NHS organisations 
and is an essential part of clinical governance. It is acknowledged that not every guideline can 
be implemented immediately on publication, but mechanisms should be in place to ensure 
that the care provided is reviewed against the guideline recommendations and the reasons for 
any differences assessed and, where appropriate, addressed. These discussions should involve 
both clinical staff and management. Local arrangements may then be made to implement the 
national guideline in individual hospitals, units and practices, and to monitor compliance. This 
may be done by a variety of means including patient-specific reminders, continuing education 
and training, and clinical audit.

The NHS Quality Improvement Scotland Best Practice Statement on continence may assist with 
implementation. It has relevance for nursing practice in assessment of urinary dysfunction and 
continence care planning.128

The resource implications of implementing the guideline recommendations are discussed in 
Annex 5.

9.1.1	i mplementation in primary care

The Scottish Programme for Improving Clinical Effectiveness in Primary Care (SPICE-PC) will develop 
a criteria set based on this guideline to assist with its implementation in primary care. The criteria set 
will be incorporated into a GPASS care management screen, combining computer based management 
prompts with appropriate, automated data collection. SPICE-PC criteria sets are available from 	
www.spice.scot.nhs.uk/pdf/Management%20of%20Urinary%20Incontinence.pdf

9.2	 key points for audit

Key areas for audit include

	 the availability of appropriate, up to date patient information
	 appropriate prescribing and pharmaceutical care practices
	 referral patterns within the multidisciplinary team
	 national comparison of local policies on product availability
	 access to specialist physiotherapy
	 physiotherapy practice.

9.3	 RECOMMENDATIONS FOR RESEARCH

	 determination of the accuracy of ultrasound scanning in assessing pelvic floor muscle  
	 function 
	 studies to measure the effect of treating bacteriuria on continence status
	 study of benefits of measuring post void residual volume as part of continence  
	 assessment
	 implications of different referral patterns for the patient
	 comparison of the effectiveness of intermittent catheterisation and the use of indwelling  
	 catheters as first choice treatment
	 evaluation of patient/public and health professionals’ views around urinary  
	 incontinence
	 population studies to define the prevalence of the three types of urinary incontinence in  
	 different age groups
	 identification of techniques for management of childbirth that would reduce the 
	 incidence 

9  IMPLEMENTATION, AUDIT AND FURTHER RESEARCH
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Example 1: Descriptive approach

Time  Intake 

 Cup/mug/glass

Urine passed

Small/med/large

Leakage

Damp/wet/soaked

Comments

06...

07.10 Cup coffee Large amount

08...

09.05 Damp Underclothes wet

10.05 Small glass cola

11...

12...

13...

Example 2: Quantitative approach

Time Intake 

(ml)

Urine passed

(ml)

Leakage

+, ++, +++

Comments

14... 

15.20 150 ml coffee

16.15 350 ml

17.20
 
+++

 
Bladder spasm

18.00 150 ml tea

19...

20...

21... 
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Female patients with urinary incontinence may seek help from a general practitioner, continence adviser,  

specialist physiotherapist or community nurse (district nurse, practice nurse, health visitor)

Clinical history and physical examination. Validated quality of life and incontinence severity  

questionnaire. Urinalysis. Frequency volume chart.

Presence of voiding dysfunction or symptomatic pelvic organ prolapse.

NO

YES

Refer to secondary care

YES NO

Conservative Treatment+/- Containment

Treatment Success

Complete treatment 

course / maintain Refer to secondary careContainment

Initial Assessment

Mixed  

Incontinence

Review caffeine intake

bladder retraining  

pelvic floor muscle re-education 

antimuscarinics

Urge  

Incontinence 

Review caffeine intake 

bladder retraining 

antimuscarinics

Stress 

 Incontinence

Pelvic floor muscle  

re-education

Consider supplementing 

with duloxetine
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Male patients with urinary incontinence may seek help from a general practitioner, continence adviser,  

specialist physiotherapist or community nurse (district nurse, practice nurse, health visitor)

Clinical history and physical examination. Validated quality of life and incontinence severity  

questionnaire. Urinalysis. Frequency volume chart.  

Post void residual volume. Estimation of flow rate. Digital rectal examination.

Post void residual >100mls 

and/or reduced flow rate.

Post void residual <100mls 

No evidence of reduced flow rate.

Refer to secondary care

Conservative Treatment+/- Containment

Initial Assessment

YES NO

Treatment Success

Complete treatment 

course / maintain Refer to secondary careContainment

Urge 

 Incontinence 

Review caffeine intake 

bladder retraining 

antimuscarinics

Stress 

 Incontinence

Pelvic floor muscle  

re-education

Mixed  

Incontinence

Review caffeine intake

bladder retraining  

pelvic floor muscle re-education 

antimuscarinics
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Guideline 

section

Recommendation Likely resource implication

2.1.1 B Healthcare practitioners should consider using a validated 

quality of life and incontinence severity questionnaire to 

evaluate the impact of urinary symptoms and to audit the 

effectiveness of any management strategy.  

Need for: 

• awareness raising among GPs and community nurses

• additional time to distribute questionnaire, analyse results 

and discuss results with patients 

• supply of questionnaires

2.2 D Patients with urinary incontinence should be offered

information and advice on the treatment options 

available to them in both primary and secondary care.

Leafl ets available within primary care setting – unlikely to be 

additional requirement

D Patients with urinary incontinence should have access to trained 

healthcare professionals who have the relevant knowledge 

and skills to offer appropriate advice and information.

There will be a need for dedicated time and funding for 

training of primary care staff to ensure they develop 

relevant knowledge and skills

D Patients with urinary incontinence should be made aware

that they are able to access specially trained staff in 

primary care without GP referral.

Need for:

• process for direct referral to specially trained 

staff in primary care

• capacity to deal with self referrals

• advertising of direct referral

However, this recommendation may lead to fewer 

patients with continence problems visiting GPs 

2.3 C Strategies using a number of different approaches and delivery 

media should be employed to raise awareness of urinary 

continence and promote incontinence services to a range of 

target audiences.

Need for:

• shift from local to a variety of national campaigns 

raising awareness of incontinence

3.1.3
 
 B Health professionals should be vigilant and adopt a proactive 

approach in consultations with patients who are at greatest 

risk of developing urinary incontinence through factors including 

age, the menopause, pregnancy and childbirth, high BMI and 

experience of continence problems in childhood.

Need for:

• increased consultation time

• identifi cation of opportunities for raising continence

 issues (such as six week postnatal check)

• awareness raising and training of primary care staff

However, there may be longer term savings in staff time, 

treatments and referrals after successful treatment

3.2 C Health professionals should recognise the diffi culty that some 

patients have in raising concerns about continence and should 

be proactive in questioning patients about continence during 

consultations.

C Health professionals should have a positive attitude to continence 

problems.

B Assessment, treatment and referral, as appropriate, should be 

offered to all patients with urinary continence problems.

Need for:

• increased capacity within specialist services 

to deal with additional referrals

• increased treatment costs

However, there may be savings in containment 

product use across NHSScotland
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3.3.8 D Initial assessment of a male patient with urinary incontinence 

should include completion of a voiding diary, urinalysis, estimation 

of post void residual volume and digital rectal examination.

Need for:

• additional PVRV equipment

 (either bladder scans or in/out catheters)

• training to undertake PVRV assessments

• additional use of voiding diaries

However, urinalysis and DRE (in men) are 

already routine practice

D Initial assessment of a female patient with urinary incontinence 

should include completion of a voiding diary, urinalysis and, where 

symptoms of voiding dysfunction or repeated UTIs are present, 

estimation of post void residual volume.

4.1 A Pelvic fl oor muscle exercises should be the fi rst choice of treatment 

offered to patients suffering from stress or mixed incontinence. 

Exercise programmes should be tailored to be achievable by the 

individual patient. Need for:

• additional physiotherapy capacity to undertake 

assessment and exercise training programmes

• awareness raising among practice staff

However, there may  be savings in containment product

 use and secondary care referrals across NHSScotland 

D Pelvic fl oor muscle exercises should be considered as part of a 

treatment plan for patients with urge urinary incontinence.

D Digital assessment of pelvic fl oor muscle function should be 

undertaken prior to initiating any pelvic fl oor muscle exercise 

treatment.

A Where group physiotherapy is available patients 

should be offered the choice of attending or being 

seen individually.

Small effect as little group physiotherapy for

 this condition takes place

4.2 B Pelvic fl oor muscle exercise treatment should be 

considered for patients following radical prostate surgery. Small effect as very small numbers of patients in this group

4.6 C Bladder retraining should be offered to patients 

with urge urinary incontinence.

Need for:

• primary care staff trained in techniques 

for bladder retraining

• availability of frequency volume charting

5.2.4 A Duloxetine should be used only as part of an overall 

management strategy in addition to pelvic fl oor muscle 

exercises and not in isolation. A 4 week trial of duloxetine

 is recommended for female patients with moderate 

to severe stress incontinence.  Patients should be reviewed 

again after 12 weeks of therapy to assess progress and 

determine whether it is appropriate to continue treatment.

Potential increase in number of patients seeking treatment.

Prescription cost of medication.

Likely reduction in long term use of containment products.

5.3.1 A A trial of oxybutynin, propiverine, tolterodine, or trospium 

should be given to patients with signifi cant urgency with 

or without urge incontinence. The dose should be titrated 

to combat adverse effects, especially for immediate release 

oxybutynin.  See British National Formulary for dose ranges.

Prescription numbers may increase as more patients 

become aware of treatments available. However as 

pharmacological treatments should be trialled sequentially 

prior to referral. This may lead to reduction in 

secondary care referral.

6.1 D All patients should undergo a continence assessment before 

product issue.  Issue of products should not take the place of 

therapeutic interventions.

Long term containment product use should be reduced as 

a result of this recommendation – likely to have signifi cant 

savings to NHSScotland

7.2.1 D Patients should be referred to secondary care if previous 

surgical or non-surgical treatments for urinary incontinence 

have failed or if surgical treatments are being considered.

Current practice

7.2.2 D Female patients with suspected voiding dysfunction should be 

referred to secondary care.

D Female patients with symptomatic pelvic organ prolapse should be 

referred to secondary care.

7.2.3 D Male patients with reduced urinary fl ow rates or elevated post void 

residual volumes should be referred to secondary care.
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C
linicians should be aw

are of and take into consideration 
the potentially serious adverse effects that even m

ild urinary 
incontinence has on a patient’s quality of life.

þ

H
ealthcare practitioners should consider using a validated 

quality of life and incontinence severity questionnaire to 
evaluate the im

pact of urinary sym
ptom

s and to audit the 
effectiveness of any m

anagem
ent strategy. 

B

Q
U

A
LITY O

F LIFE
t

Patients w
ith urinary incontinence should be offered 

inform
ation and advice on the treatm

ent options available 
to them

 in both prim
ary and secondary care.

D

Patients w
ith urinary incontinence should have access to 

trained healthcare professionals w
ho have the relevant 

know
ledge and skills to offer appropriate advice and 

inform
ation. 

D

Patients w
ith urinary incontinence should be m

ade aw
are 

that they are able to access specially trained staff in prim
ary 

care w
ithout G

P referral.

D

Strategies using a num
ber of different approaches and 

delivery m
edia should be em

ployed to raise aw
areness of 

urinary continence and prom
ote incontinence services to 

a range of target audiences.

C

RISK FA
C

TO
RS A

N
D

 A
SSESSM

EN
T

t

H
ealth professionals should be vigilant and adopt a proactive 

approach in consultations w
ith patients w

ho are at greatest 
risk of developing urinary incontinence through factors 
including age, the m

enopause, pregnancy and childbirth, high 
BM

I and experience of continence problem
s in childhood. 

B

H
ealth professionals should recognise the difficulty that 

som
e patients have in raising concerns about continence 

and should be proactive in questioning patients about 
continence during consultations.

C

H
ealth professionals should have a positive attitude to 

continence problem
s. 

C

A
ssessm

ent, treatm
ent and referral, as appropriate, should be 

offered to all patients w
ith urinary continence problem

s.
B

Initial assessm
ent of a m

ale patient w
ith urinary incontinence 

should include com
pletion of a voiding diary, urinalysis, 

estim
ation of post void residual volum

e and digital rectal 
exam

ination.

D

Initial assessm
ent of a fem

ale patient w
ith urinary incontinence 

should include com
pletion of a voiding diary, urinalysis and, 

w
here sym

ptom
s of voiding dysfunction or repeated U

TIs are 
present, estim

ation of post void residual volum
e.

D

PH
YSIC

A
L TH

ERA
PIES

t

Pelvic floor m
uscle exercises should be the first choice of 

treatm
ent offered to patients suffering from

 stress or m
ixed 

incontinence. Exercise program
m

es should be tailored to be 
achievable by the individual patient.

A

D
igital assessm

ent of pelvic floor m
uscle function should 

be undertaken prior to initiating any pelvic floor m
uscle 

exercise treatm
ent.

D

Pelvic floor m
uscle exercise treatm

ent should be considered 
for patients follow

ing radical prostate surgery.
B

Bladder retraining should be offered to patients w
ith urge 

urinary incontinence. 
C

D
igital assessm

ent of pelvic floor m
uscle function should only 

be carried out by an appropriately trained clinician.
þ

PH
A

RM
A

C
O

TH
ERA

PY

t

D
uloxetine should be used only as part of an overall 

m
anagem

ent strategy in addition to pelvic floor m
uscle 

exercises and not in isolation. A
 4 w

eek trial of duloxetine 
is recom

m
ended for fem

ale patients w
ith m

oderate to severe 
stress incontinence. Patients should be review

ed again 
after 12 w

eeks of therapy to assess progress and determ
ine 

w
hether it is appropriate to continue treatm

ent.

A

A
 trial of oxybutynin, propiverine, tolterodine, or trospium

 
should be given to patients w

ith significant urgency w
ith 

or w
ithout urge incontinence. The dose should be titrated 

to com
bat adverse effects (see British N

ational Form
ulary 

for dose ranges).

A

A
ntim

uscarinic therapy should be tried for a period of six 
w

eeks to enable an assessm
ent of the benefits and side effects.  

Treatm
ent should be review

ed after six m
onths to ascertain 

continuing need.

þ

C
O

N
TA

IN
M

EN
T

t

A
ll patients should undergo a continence assessm

ent before 
product issue. Issue of products should not take the place 
of therapeutic interventions.

D

REFERRA
L

t

Patients should be referred to secondary care if previous 
surgical or non-surgical treatm

ents for urinary incontinence 
have failed or if surgical treatm

ents are being considered.

D

Fem
ale patients w

ith sym
ptom

atic pelvic organ prolapse 
or suspected voiding dysfunction should be referred to 
secondary care.

D

M
ale patients w

ith reduced urinary flow
 rates or elevated post 

void residual volum
es should be referred to secondary care.

DC
ontinence Foundation 

Tel: 0845 345 0165 (helpline M
onday - Friday, 9.30am

 - 1pm
)

Incontact Scotland 
PO

 Box 2796, G
lasgow

 G
61 4YT 

Tel: 0870 770 3248 
Em

ail: cathy@
incontact.org

Scottish C
ontinence Resource C

entre 
Southern G

eneral H
ospital, G

ovan Road, G
lasgow

 G
51 4O

F 
Tel: 0141 201 1861 
Em

ail: m
ary.ballentyne@

sgh.scot.nhs.uk
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